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Guide to Life in the UK

INTRODUCTION

This section lists some of the places where you can go if you need help while you are in the UK. 

If you have a problem, try not to keep it to yourself. Talk about it with a friend that you trust, or ask advice from a doctor, teacher, student welfare officer, adviser, counsellor or religious officer. If you don't want anybody else to be told you can usually ask the person to keep what you say confidential.





EMERGENCY SERVICES
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Ambulance



Police
To call the police in an emergency, dial 999 (or 112) free from any telephone; ask for the Police service.

If it is not an emergency, contact your local police station. 
You can find police stations using UpMyStreet: http://www.upmystreet.com. Select Local area, enter a postcode or town name, select Policing & crime and choose Nearest police station. 

In London the service is provided by the Metropolitan Police: http://www.met.police.uk (except in the City, where it is provided by the City of London Police: http://www.cityoflondon.police.uk). There is an alphabetical list of the Metropolitan Police's stations at: http://www.met.police.uk/contact/phone.htm. You can also contact the Metropolitan Police in a non-emergency situation using the number 0300 123 1212 

For crimes committed while you are travelling on a train (including London Underground), contact the British Transport Police: http://www.btp.police.uk (telephone 0800 405040)

For information about how to reduce the chance of having your things stolen, and about what to do after a theft, see: Personal/Safety.

Fire Brigade
If there is a fire, dial 999 (or 112) free from any telephone; ask for the Fire service.
For information about fire safety, see: http://www.firekills.gov.uk.
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Firefighters



Ambulance
To be taken to hospital in an emergency, dial 999 (or 112) free from any telephone; ask for the Ambulance service. If it is not an emergency, go to the hospital by taxi.

Sea Rescue
If someone is in trouble in the sea, dial 999 (or 112) free from any telephone and ask for the Coast Guard service.

Gas emergencies
If you smell gas, call Transco's 24-hour gas emergency service: 0800 111999 begin. 
Don't smoke, strike matches or turn electrical switches off or on.

Water emergencies
In case of a problem with flooding, burst water pipes or contaminated (dirty/dangerous) water supplies, contact your local water company or your council.





DEPRESSION

If you are feeling desperate or are thinking of killing yourself for any reason, you can telephone an organisation called the Samaritans for friendly support. In some cases, they may be able to provide someone who speaks your native language. Visit their website at: http://www.samaritans.org.uk.





LOCAL GOVERNMENT (COUNCIL)

If you have a local problem, you may want to contact your local council for advice about what you should do about it.
You can find police stations using UpMyStreet: http://www.upmystreet.com. Select Local area, enter a postcode or town name, and select My council & reps. 





CITIZENS ADVICE

Your local Citizens Advice Bureau offers free, confidential, independent advice on issues such as immigration, personal problems, consumer rights, legal problems, accommodation or employment issues.
The website of Citizens Advice is: http://www.citizensadvice.org.uk.
Online information is provided at: http://www.adviceguide.org.uk
To find your nearest Citizens Advice Bureau go to http://www.citizensadvice.org.uk/getadvice.htm
Telephone to check opening times before visiting.




LEGAL ADVICE

Solicitors can help you if you need legal advice. You will usually be charged for their services, but if you have a low income you may qualify for some financial help (known as legal aid). For details see the website of the Legal Services Commission: http://www.legalservices.gov.uk.

To find a particular type of legal adviser in your area, use the search tool on the page: http://www.communitylegaladvice.org.uk




INTERNATIONAL STUDENTS


UKCISA (UK Council for International Student Affairs) provides advice to international students at universities or colleges in the UK. They have a telephone helpline (but note that this line is often busy, so try to contact the international student adviser or welfare officer in the first instance). UKCISA produce a range of helpful guidance notes which you can access from the page: http://www.ukcisa.org.uk/student/information_sheets.php.
[before August 2007 UKCISA was known as UKCOSA]






EMBASSY

If you are living abroad in the UK and need some help from your own country's government, contact its embassy in London. To find the contact details, select Foreign Embassies in the UK from the website of the Foreign and Commonwealth Office: http://www.fco.gov.uk. Alternatively, go to the Links page of this website and select your country - this should contain a link to the websites of your embassy.






MEDICAL & SEXUAL ISSUES


NHS Direct is a FREE 24 hour online and telephone service that offers advice and assistance if you are feeling unwell and are unsure what to do. They also offer a free symptom checker over the phone in order to help you to diagnose what is wrong with you. They can be contacted on:

http://www.nhsdirect.nhs.uk/
Or by Phone: 0845 4647

Boots The Pharmacy is a Nationwide Pharmacy that can also offer advice if you are feeling unwell. Find your local store by logging on to: www.boots.com
Information about organisations which can provide information or support on medical or sexual issues is provided on the following pages:

General health issues: Personal/Health
Sexual issues (for heterosexual men): Personal/Relationships/Men
Sexual issues (for heterosexual women): Personal/Relationships/Women
Sexual issues (for gay men): Personal/Relationships/Gay
Sexual issues (for lesbian women): Personal/Relationships/Lesbian
British Weather

London and the South East have one of the mildest climates in the UK but the weather in the UK can be very unpredictable. British people get used to carrying an umbrella and a pair of sunglasses for most of the time!. Summer months can be pleasant with temperatures averaging at 18c and in recent years heat waves have reached 30c. Typical winter temperatures are between 2c and 6c. 
Finding Suitable Accommodation

Your language school or University should have a designated Accommodation Manager to help you in finding somewhere to live during your stay in the UK. However, if you would prefer to find accommodation yourself, there are some helpful websites:

www.spareroom.com or www.studentpad.co.uk
TRAVEL IN THE UK

The transport facilities in the UK are very good and can be very reasonably price particularly if booked in advance. National Express runs coaches up and down the country every day of the year. They also run services to all of the major Airports (www.nationalexpress.com). You may prefer to take the train. For timetables and destinations please visit www.nationalrail.co.uk. For tube enquiries and maps  please log on to www.tfl.gov.uk/tube/. Make sure that you get your student card when you are enrolled at a school or college as you can receive great discounts on travel. For very cheap coach and train travel log on to http://uk.megabus.com.

POLICE REGISTRATION
On arrival to the UK, you may be asked to register at your local police station (this will be stamped into your passport/VISA) on arrival. This is nothing to worry about and is standard British procedure for some Nationalities.  You will need to make an appointment at your local police station WITHIN seven days and you must take the following with you:

To register with the police you are required to bring with you the following items:

· Your passport. 

· Two recent passport size photographs. 

· Registration fee of £34.00 (cash only). 

· If you are a student, you must bring your university/college offer letter with details of your studies or a student card.

· If an organisation or company is sponsoring your studies, you should bring a letter from the organisation to confirm this.

· If you are employed in the United Kingdom you must bring your work permit and details of your employers.
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